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To better understand the importance of 211, please read this script to your students:

Have you ever had a time when you or someone you know needed help? Maybe help finding
food, a doctor, or a safe place to stay. Sometimes grown-ups don't know where to go to get
help. That's where 211 comes in.

211 is a special number people can call, text, go online, or even use an app when they need help.
When someone reaches out to 211, a friendly helper answers, listens, and helps them find the
right place to go. Families can download the 211 app on their phone, so help is always just a tap
away.

211 helps families find things like food, housing, health care, and other important support. It's free,
and it's there for everyone.

You can think of 211 like a helper hotline — kind of like calling a whole team of helpers who care
about your community. So, when someone feels stuck or confused, they can remember these
three numbers: 2-1-1. Let’s say it together: 211 - Help starts here!




