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To better understand the importance of 211, please read this script to your students:
Have you ever tried to solve a big problem and didn’t know where to start?

Many people in our community face challenges like finding food, housing, health care, or
support during hard times. These problems can feel overwhelming — especially when you don't
know where to turn. That's where 211 comes in.

211 is a free and confidential community resource that connects people to local services. When
someone calls, texts, visits online, or uses the 211 app, they reach a real person who listens and
helps them find the right resources.

The 211 app makes it easy to search for help right from a phone, anytime and anywhere.

211 helps with things like food, housing, health care, mental health support, and help after
emergencies. It's available to everyone and offered in many languages.

211 doesn't solve the problem for you — it helps you find the right place to start.

That's why we say: 211 - Help starts here!




